CULTURENL Ltd
PUBLIC USE OF THE INTERNET  POLICY

STATEMENT

CultureNL Libraries and Information Services provide public access to the Internet in keeping with its role as a source of information, intellectual development and enrichment for the community.

CultureNL has no control over the information accessed and cannot be held responsible for the content or quality of the information retrieved.

Transmission or display of any material in violation of any law is prohibited.  This includes but is not limited to copyright material, threatening, racist, obscene or other discriminatory material, pornographic material, or material protected by trade secret.  CultureNL will be the sole judge of what is deemed to fall within the aforementioned prohibited categories.  Users should be aware that use of the Internet will be monitored and that records of websites accessed may be inspected on police or other lawful authority.

E-commerce transactions can be carried out including online shopping.  Please note, however, that  CultureNL accepts no liability or responsibility in regard to these transactions, and they are carried out at the user’s own risk.

CultureNL has no responsibility for any loss, damage or injury as a result of using ICT (Information and Communications Technology) resources, that is, all equipment and software used to access the Internet or via CultureNL wi-fi connection.
Use of the Internet for commercial purposes is prohibited.

This Internet Policy also applies to users who access the Internet using their own laptop or other device through CultureNL wi-fi connection.

Adult users (16 years and over) are required to sign an Internet User Agreement form in terms of which they agree to abide by the terms of this Policy as amended from time to time.  A full copy of the current policy will be displayed for reference purposes.  It is the responsibility of the user to check the terms of the current policy prior to use of the service.  Junior users (under 16 years) must obtain, prior to the first use only, the signature of a parent/guardian who will be responsible for any restriction and supervision of the child’s access to the Internet.

1.   WIRELESS CONNECTIVITY

Wi-fi connection is available to the public free of charge in Motherwell, Wishaw and Cumbernauld Logintolearn Libraries.  CultureNL libraries cannot guarantee that every IT device via our wireless service will operate, given the many and varied IT products that are available on the market.  The staff will provide basic assistance where possible but it is the user’s responsibility to make any changes on their own equipment to make it compatible.  If users breach the Public Use of the Internet Policy while using their own equipment, user-loggings may not be provided in future.
 2.  SERVICES AVAILABLE

The following services are available subject to the terms of this policy.  Particular reference is made to paragraph 9 below.

Access to the Internet

Electronic Mail

Printing (subject to the displayed charge)

Chat

Downloading of Material

3.   SERVICES UNAVAILABLE

The following service is unavailable:
Online Gaming i.e. gambling

4.  UNACCEPTABLE USE

Users must agree not to :-

· Use the network to make unauthorised entry to other computational, informational or communication services or resources.

· Distribute unsolicited advertising

· Invade the privacy of others

· Make any attempt to damage computer equipment or software

· Access or display any information which could reasonably be construed as obscene, threatening, discriminatory or otherwise in breach of this policy.

· Engage in any activity that could be construed as harassment or defamation.

· Engage in any immoral or fraudulent activity.

· Use the Internet for any illegal activity including violating the copyright or other rights of third parties, or in a manner inconsistent with the Library’s operation.

By signature of the above mentioned Internet User Agreement users will be deemed to accept the whole terms of this policy.  Unlawful activities or other activities which are deemed to be in breach of this policy will be dealt with in an appropriate manner by the relevant authorities.  This could include but is not restricted to temporary or permanent restriction or suspension of use of Internet facilities, suspension of use of all library services, reporting unlawful activities to the police, and taking legal action against offenders.

5.   PUBLIC USERS SECURITY

Users should be aware that the Internet is not a secure medium and that third parties may be able to obtain information regarding the users’ activities.  The CultureNL will monitor use of the Internet.  However, the CultureNL will not reveal information on the use of specific Internet resources by members of the public except as required or permitted by law.

6.   PERSONAL EQUIPMENT

The use of any personal equipment or software must be authorised in advance, and where it is permitted, CultureNL is not liable for the introduction of viruses to such equipment following the use of CultureNL facilities.

7.   COMPLIANCE

CultureNL reserves the right to take appropriate action, which may include the measures outlined in Paragraph 4 above, to ensure compliance with this policy.

8.   STAFF ASSISTANCE

Staff will provide limited assistance for basic start up procedures and for resolving simple problems.  Where more help is required the user is directed to the CultureNL’s  Open Learning Service at open_learning@northlan.gov.uk.  These services are based at Motherwell Library Tel 01698 332628, Coatbridge Library Tel 01236 856443, Cumbernauld Library 01236 618087 and Wishaw Library Tel 01698 357614.
9.  SESSIONS

All sessions are free of charge.  The duration of each session is determined by the CultureNL current booking arrangements.  At present, sessions consist of half-hour slots up to a guaranteed maximum of one hour.  Advance bookings may be made in person or by telephone, fax, email or letter.

10.  PRINTING

Users are allowed to print pages from the Internet at the appropriate printing cost as displayed.

11.  FILTERING

Filtering is the term used to describe the use of software which restricts access to material on the Internet.  Such software is used to restrict access to sites that for example contain pornography and other potentially offensive software.  Filtering software has been installed on all CultureNL Library and Information Services computers providing access to the Internet and E-mail systems for the public.  Whilst every effort is made to restrict the display of offensive or inappropriate material CultureNL cannot be held responsible for the display of any such material.

The user will agree to the use of this software and accept the restriction placed by it.  Where bona fide access is required to a site blocked by the software the user will request access in writing to the CultureNLManager, Summerlee Museum of Industrial Scottish Life , Heritage Way, Coatbridge. ML5 1QD stating the purpose or purposes for which access is required.  Consideration will be given to the written request.  CultureNL’s decision on the matter will be final.

12.  AMENDMENTS TO THIS POLICY

CultureNL reserves the right to amend this Policy. 
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